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1. BeegeHue
1.1. YTto Takoe Kogekc, n 3a4em OH HYXeH

Ctunb pab6otbl NMAO «MTC» (manee — «MTC», «KomnaHusi»: 3gecb u ganee no Tekcty nog MTC
nogpasymesatotcs MAO «MTC» un koMmnanusa/v, Bxoasawas/ve B Fpynny MTCY) odeHb AnHaMuuHblin. MTC
CTpemMuTcd co3gatb NapTHEPCKME OTHOLLEHWS, B MEPBYIO O4epeb, Mexay KOMNaHUsMN, BHE 3aBUCUMOCTH
OT CMeHbI X PyKOBOAUTENEW UNW PAAOBLIX COTPYAHWNKOB. Bee coTpyagHunkn MTC cTpemaTcs K JOCTUXEHUIO
Hauny4llero pesynbTaTa ¥ MOHMMAIOT, YTO ycrnex bM3Heca 3aBUCUT OT BKIaga Kaxaoro Ha cBoem paboyem
mecTe.

MTC nogaepXueaet Takme npuHUunbl COTPyAHMYECTBa KaK 4YeCTHaA KOHKypeHUUA, NMpuBepXeHHOCTb
,D,O6pOCOBeCTHbIM KOMMep4YeCKUM NMpakTukam, noctynartesibHoe pa3BuTne, Ka4ecTteo, yBaXxeHne 3aKOHOB 1
npasun noBegeHnd, nNpMBepXeHHOCTb CaMblM BbICOKMM CTaHOdapTaMm. KnneHTtbl MTC 0oXnaatoT Takoro xe
noBegeHnda oT BCEX, C KEM pa60TaeT KomnaHus, n ocobeHHO - OT Halmnx KOHTpaFeHTOBZ.

Hactoswun Kogekc aenosoro noseaeHust KontpareHta NAO «MTC» (pnanee — «Kogekc») pasmelleH B
OTKpbITOM AocTyne Ha cante KomnaHun. B nonoxeHnsax Kogekca nsnoxeHsl MMHUManbHbIE CTaHOapPThI,
cobntogeHune kotopbix oxumaaetcs oT KoHtpareHtoB MTC. OgHako, MTC He orpaHnunBaeT KoHTpareHToB
B CriejoBaHunn 6ornee BbICOKMM CTaHOapTaM, HeXenu 3anoxeHnol B gaHHoOM Kopgekce.

1.2. Ha koro pacnpocTtpaHsieTcsa Kogekc

MonoxeHnst Kogekca pacnpocTpaHalTcs Ha Bcex koHTpareHToB MTC, a Takke nobbix TpeTbux nuu,
3a[encTBOBaHHbIX KOHTpareHToM sl COBEpLUEHUS AEUCTBUIA OT UMEeHM u/unu B uHtepecax Mpynnsl MTC.

Bctynas B genoble oTHoweHua ¢ MTC, KoHTpareHT noarteBep)XgaeT, uYTO O3HAKOMMUACHA C AaHHbIM
Kogekcom, NprHMMaEeT ero NosioKeHUs U NPU3HAET, YTO BO BCEX CYLLECTBYHOLLMX N ByayLLUX cornaLleHumnsx
N genoBbiX OTHoweHusx ¢ MTC 6ypeT npuaepxmBaTbcs NONOXeHun paHHoro Kopekca. KomnaHus
oxuaaet, yto KoHTpareHT Takke obecneunT cobniogeHne HopM HacTosiLero Kogekca cBOMMW A0HYEPHUMMU
1 3aBMCMMbIMU OOLLECTBAMU, MEHEI)KMEHTOM, COTPYAHMKAMUN, NOAPSAYMKAMUN, MOCPELHUKAMM, areHTaMu,
nocTaBLLMKaMX U UHBIMW NL@MK, NPUBREKaeMbIMU ANst UCNornHeHus obsa3aTtenscTe nepeg MTC.

1.3. WN3meHeHusa n pononHeHna Kogekca

Koaekc perynapHo nepecmatpumBaeTtca U MOXET OblTb W3MEHEH C y4yeToMm nNpuMeHunmMoro
3aKoHoa4aTesbCTBa, AOMNOJIHEH, B TOM 4YucCre, otTaelibHbIMKU HOPpMaTUBHbIMU IOKYMEHTAMN, B noboe BpemMaA
oe3 npeaBapuTeribHOro yseJoMieHu4.

Kogekc aBnsieTca obweocTynHbIM JOKYMEHTOM, O3HAKOMUTBCS C HAM MOXHO Ha oduumansHOM caunTe
KomnaHum http://tenders.mts.ru (pasgen «MHopMaUnsa U AOKYMEHTbI»).

Ecnu kakas-nmbo 4actb Ko,quca BCTynaeT B npoTunBope4yne ¢ MeECTHbIMU 3aKOHaM1 U HOpMaTUBHbIMU
akKTaMu, NpUMeHAKTCA TOJIbKO Te pasfersibl HacTodAllero Kop,eKca, KOTOpble pa3peLlleHbl NPUMEeHNMbIMU
3aKOHaMu 1 HOpMaTUBHbIMU aKTaMW.

1.4. JTuKa NPUHATUA peLleHuns

Kopgekc ycTaHaBnuMBaeT OCHOBHbIE MPUHUMMNBI MOBEAEHUSI W MPUHATUS PELUEHUA, HO HEBO3MOXHO
npeaBuaeTb KaXay CUTyaLuo, KOTopas MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNUTb, 3aganTe cebe cneyroLime BONpoCh:
—  OTO0 3aKOHHO?

— 3TO YeCTHO 1 cripaBeaIMBoO?

1 Mpynna MTC - NMAO «MTC», Bce JouyepHue obuectBa NMNAO «MTC», a Takke BCe KOMMNaHWW, HAxXOAsALWMECHA Mo NPSAMbIM MU
KOCBEHHbIM KOHTponem co cTopoHbl MAO «MTCy.

2 Nio6oe ropyanyeckoe nnum ousnyeckoe NuULO, B TOM YUCNe MHAMBUAYamNbHbIA NpeanpuHMMaTesnb U CaMo3aHATble, C KOTOPbIM
KomnaHua HamepeBaeTcst 3aKkniounTb JOroBOp mnun sensioweecsi ctopoHon Caenku ¢ NMAO «MTC» nnm cTopoHOW, NnpuBnekaemom
ONs coBepLueHuss OeUCTBUIA OT MMeHu n/unu B uHtepecax MNAO «MTC», nnbo Ans nocTtaBku TOBApPOB, BbIMONIHEHUSI paboT unu
okasanus ycnyr NMAO «MTC», Bkntovasi kaTeropmMm 3akyrok U KaTeropuu, He MMetoLiMe OTHOLLEHMS K 3aKynkaMm, BK4vasi, HO He
orpaHuumMBasch, NpoAasLibl ¥ MOCTABLLMKM; AUMEpPbl U AUCTPUOLIOTOPbLI; COBCTBEHHUKU U/MNW Brnaenblbl HEABWKXUMOCTM (HanpuMmep,
nog pasMelleHne TenekoMMyHUKaLMOHHOro obopyaoBaHus); npoBangepbl NPOecCuoHanbHbIX YCIyr; KOHCYNbTaHTbl; areHTbl U
NnocpeaHuKN..


http://tenders.mts.ru/

— OrtBeyaet nu aTto nHTepecam MTC?
— CornacyeTca nu 310 € NpasunaMmy KomnaHumn?
— Vmelo nu 9 nonHomouuns Ha 3107?

— byny nn ga uysctBoBaTb ceba KOMEOpPTHO, ecnn MHdOpMaumMss 0 MOMX AeUCTBuaX Oyger
onybnukosaHa B8 CMIN?

Ecnu oteeT Ha ntobor 13 aTnx BonpocoB — «HeT», cneayeT Bo3aepXaTbCs OT TOro, YTO Bbl cOBMpanuch
coenarb.

Ecnu Y BacC eCTb BOMPOChHI MO TeMaM, OTpa>XeHHbIM B Kooekce, nmeroTca COMHEHUSI OTHOCUTENBHO TOrO,
perynupyetca num cutyauuna Kogoekcom mnn aBnseTcs nu oHa ero HapyLweHnem, Hy>XHO OGCyD,VITb TakKyto
CUTyauuto No KaHanamM CBA3N, yKka3aHHbIM B pasaerne 5 Kopekca.

2. OTBeTCTBEHHOE BeaeHune bmusHeca
2.1. Copgenctsue B BbINnosiHeHUn ctpatern MTC

MTC pasBuMBaeT KIMEHTOLEHTPUYHBIN NOAX04, KOTOPbIA MOBLICUT MPOAOIMKUTENBHOCTE HAXOXOEHUS
KnMeHTa B  9KocucTemMe  Ornarogaps  KOHUEHTpauuMu Ha  ero  noTtpebHocTsX,  rnybokomy
NnepcoHann3vpoBaHHOMY OTHOLLUEHWIO, MPEeAOCTaBEHNIO BbIMOAHBIX  YCMOBUI MNpW  MOMb30BaHUU
KOMMIIEKCOM MNPOAYKTOB, KOMCOPTHOMY Mnepexoay Mexay UMPPOBbIMA BUTPUHAMU UM MNPOOYKTaAMMU.
Bnarogapsa atomy MTC cMOXeT BbIBECTM Ha PbIHOK OOSblUe KOHBEPreHTHbIX PELUeHWUi, crocoOCTBys
NOBbILLEHMIO YPOBHS XU3HU U PasBUTUIO LIMPPOBON IKOHOMUKM B Poccun.

MTC oxupaet, yto gencteua KoHTpareHToB GyayT HanpaeneHol Ha cogenctene MTC B gocTtmxkeHum
NOCTaBMNEHHbIX CTPaTErMYeCcKnx Lienen.

2.2. YperynmpoBaHue KOHMINKTa MHTEPECOB U MHble AeNoBble NPaKTUKK

Mbl He MOXeM MO3BOMUTb, YTOObI NMUYHbIE WHTEPECHI, HanNpuMep, JNNYHbIE OTHOLLEHUSI C KIIMEHTOM,
MOCTaBLUMKOM, KOHKYPEHTOM, [AEeNoBbiM MNapTHEPOM unu ApyruMm coTpygHukom MTC  okasbiBanu
dakTnyeckoe BNusiHME Ha CNOCOBHOCTb HALUMX COTPYAHMKOB NPUHMMAThL CripaBeannBbie U 06 beKTUBHbIE
pelleHusi B xoge pabotsl Ha MTC, unm 4ytobbl cozaaBanack BUAMMOCTb TaKOro BIUSIHUS.

KoHTpareHTam crieayeT m3beratb 0ObIX KOH(IIMKTOB MHTEPECOB, KOTOpble MOryT HeGnaronpusiTHbIM
o6pa3om OTpasnTbCs Ha OEeroBblX OTHOWEHUAX ¢ KomnaHuueln, a B cnyyasix, korga 3TO HEBO3MOXHO,
[0BOOUTb A0 cBefdeHus KomnaHuy cpakTuyeckme Unm noteHumanbHble KOHMKTbI MHTEPECOB, KOTOpble
MOIYT UMETb OTHOLLIEHME K KomnaHuu.

CoobWmnTb 0 KOH(NMKTax MHTEpecoB KoHTpareHTbl MOryT MyTeM HanpaBneHusl cBedeHuin Ha «EauHyio
ropsiuyto JNIMHWIO» B COOTBETCTBUM C pasgenioM 5 Kogekca n(nnu) nyTeM yBeOOMIIEHUSI KOHTAKTHbIX 1vL
KomMnaHuu, ynonHOMOYeHHbIX Ha B3auMogelcTBuMe ¢ AaHHbIM KOHTpareHTom B pamkax A4orosopa Mo
kaHanawm, (bopme 1 B CPOKU, YKa3aHHbIM B [JOrOBOpE.

B KomnaHum AonyctumMmo npenocTtaBnATb U NPUHUMATb NOAapPKU, 1 3HAKU e 10BOro roctenpnnmmMmcTea, B TOM
yucne npurnawieHme Ha MeponpuAaTtnud, ecrnimh OHU COOTBETCTBYKOT cCrnefyrwnmMm KpUutepuam: UMeEerT
3aKOHHYIO [eNnoByK Uellb U COOTBETCTBYHOT obblyasim genoBoro o6op0Ta, He HanpasslieHbl Ha
npenoctaBlieHne He3aKOHHbIX Nbrot u npe(pepeHu,mPl; HeperynapHbl U pa3dyMHbl MO CTOMMOCTU; He
ABINAKOTCA 3KCTpaBaraHTHbIMU (pOCKOLLIHbIMI/I). KOHTpareHTbI 06ﬂ3y}OTC$| HE npepnaraTtb nogapku, 3Hakum
AenoBoro rocrenpunMmcTea npAmMo ninn KOCBeHHO pa6OTHI/IKaM nnn npencraBuUTENAM KomnaHun ¢ uenbto
OKa3aHuA Ha HWUX BINUAHUA, WKW B Mpouecce npoBeaeHnAa neperoBopoB, KOHKYPCHbIX npouenyp,
3aKIMr4YeHna gorosopa, NpuHATUA AenoBOro peLlleHn4.

B cnyvasx, korga paboTHukn KomnaHum He BnpaBe NpuHSTL nogapok, MTC HageeTcst Ha NOHMMaHWe co
CTOpOHbl KOHTpareHTOB W rapaHTUpyeT, 4TO BO3BpaT/oTka3 OT MoAdapka HUKaK He CKaXeTcsi Ha
JanbHenwem COTPYAHWYECTBE M HE MOBMMSIET HA MPUHATME YNPaBIieHYECKMX PeLleHUn Mo Borpocam
Bblbopa KoHTpareHTa 1 B3aumMogencTBus ¢ HUM.

2.3. [loroBOpHbIe OTHOLLEHUA U NpoBepka KOHTpareHToB

B MTC 3anpelieHbl nobble BHEOOMOBOPHbIE OTHOLLIEHMS, @ UMEHHO JHOOble MUCbMEHHbIE WUMU YCTHbIE
[OroBOPEHHOCTU, HEe NpeayCMOTPEHHbIE AEWCTBYIOLLMM 3akoHoOaTenbCTBOM. Jliobble 3akmnoyeHHble
porosopbl unu cornawenns mexay MTC n KoHTpareHTamu AomkHbl 6bITb 0hOpMneHbl B MMCbMEHHOM
dopmMe B COOTBETCTBUU C 3aKOHOAATENBLCTBOM U BHYTpEeHHMMU npouenypamu MTC.



MTC BbipaxaeT Hapexay, 4To BCe KOHTpareHTbl 3avHTepecoBaHbl B MOMHOM, CBOEBPEMEHHOM U
Ka4eCTBEHHOM BbIMNOMHEHNN YCIOBUMA AOrOBOPOB/KOHTPAKTOB/AONOMHUTENBHLIX COrnalleHWi/3aKasos,
WHbIX IOPUONYECKNX JOKYMEHTOB.

MTC oxwunpgaet oT KoHTpareHTOB CBOEBPEMEHHOE BbIMONIHEHWE YCIOBUMA FapaHTUMHOIO ob6CnyxuBaHus,
SLA (Service Level Agreement, CornaweHve o6 ypoBHe cepBuca) B MOSIHOM oB6bemMe U C OOIDKHbIM
KayeCcTBOM.

MTC oxupaetr oT KoHTpareHToB y4yacTusi B npouedypax Bblbopa KoHTpareHTa B COOTBETCTBUM C
TpeGoBaHUAMN 3akoHodaTenbcTBa P®, a MMeHHO: coxpaHeHVe OeWCTBUS CBOEro MNpeanoXeHus nocre
yTBepxaeHuss KoHTpareHTa nobGeautenem npoleaypbl; CBOEBPEMeHHOe MNoAnvicaHue [AoroBopos/
KOHTPaKTOB/ [OMONHMTENbHBIX COrnalleHnit/ 3akasoB, MWHbIX OPUONYECKMX [OOKYMEHTOB, a TaKxke,
COAENCTBUSA B NOAAEPKAHUM KyNbTYpbl, HE JOMyCKatoLLel Kakoe-nmbo NpoTUBO3aKOHHOE WUIN HESTUYHOE
nosegeHue.

MTC BbicTaBnsier TpeboBaHUSA K OraroHagéXXHOCTU NUL, SABMSIOWUXCA KakK MOoTeHuManbHbIMU, Tak U
pevcreytowmmn  KoHtpareHtamm MTC. KoHTpareHTbl  JOMKHbl  MPONTU  BCECTOPOHHIO  PUCK-
OpUeHTUpPOBaHHy npoBepky MTC o 3akntoyeHunst goroeopa. [py NpUHATMM pelleHns O Havane, unm
NPOAOSMKEHMN farnbHenwero B3anmoaenctTems ¢ KOHTpareHToM, NpUMEHSIETCA PUCK-OPUEHTUPOBAHHbIN
nogxoa. MTC oxnaaet oT KoHTpareHTOB COOENCTBUA B NPOXOXAEHMU MPOBEPKM U NpenocTaBneHus
[0CTOBEPHON MHGOPMaLMM B OTBET Ha 3anpockl Ha Nobom aTane B3aMMoLeNnCcTBuS.

MTC peanuayeT M NOAAEPXUBAET PUCK-OPUEHTUPOBAHHYIO MpOrpaMMy OOYYEHUs! KOHTPAreHToB Mo
BOMpOCaM [OenoBOW 3TUKKU, NpeaynpexaeHns U NpoTUBOAEUCTBUS Koppynumn. MpoxoxaeHne obyyeHus
noaTeBepxaaeT npuBepeHHocTb KoHTpareHToB peanu3yeMbiM MepaM MO  NpeaoTBpalleHuto
KOPPYMNLMOHHBIX NPOSIBIIEHWI U Pa3BUTUIO AEMOBbIX OTHOLLUEHW MEXAY HaLLUUMK KOMMaHUSIMMU.

MTC oxupaeTt nogaepxkm KoHTpareHToB B co3gaHnm Aob6poCcoBECTHOM M OCO3HAHHOM BusHec cpeapl.

MTC oxugaet, uto KoHTpareHTbl O6yayT uHdopmupoBaTte MTC o npuBneyeHun TpeTbux nuy Ans
COBepLUEHMST OEeNCTBMI OT UMeHn u/mnu B uHTepecax pynnbl MTC, ncnonb3oBatb 00OPOCOBECTHLIE
KOMMepYecKne NpakTuku npu Bblibope TpeTbMX NUL, PacnpoCTPaHsTb Ha HUX NPUHLMMLI, N3MOXEHHbIE B
naHHom Kopekce n coobLatb 0 BO3MOXHbIX pUckax paboTbl ¢ HAMK 4115 BbIpabOTKNM COBMECTHbIX Mep Mo
MUHNMM3aLUMN BO3MOXHbIX HEFATUBHbLIX NOCNEeACTBUMNA.

2.4. [lobpocoBeCTHblE KOMMEpPYECKNE MPaKTUKN

MTC HapeeTcs, UTo KOHTpareHT Takke CTPEMUTCS pa3BUBaTb NapTHEPCKME OTHOLLEHWUS B peLLUeHUN Kak
cTpaTerMyeckux, Tak U TeKyluMx BonpocoB B3aaumopencTeusi. MTC paccunTbiBaeT Ha nonyyeHue ot
KoHTpareHToB wuHGOpMaumMm 06 W3BECTHbIX MM BO3MOXHbLIX OMACHOCTSX, PUCKax WK BO3MOXXHOMN
ynyuieHHom Beiroge MTC.

B cootBetctBUM C TpeboBaHuMaMM KomnaHumM B3aumopencTtBue c coTpygHukamm MTC  gomkHo
OCYLLECTBMNATLCH TOMbKO B pamKax BbIMOMHEHUS UMW CBOUX OOSMPKHOCTHbLIX 0BS13aHHOCTEN W TOMbLKO B
nHtepecax MTC. KomnaHusa kaTeropmyeckn He NpuemneT Kakoro-nmbo HenpaBoOMEPHOro BO3OeNCTBUSA Ha
COTPYOHUKOB C LENblo 3acTaBUTb WX OEWCTBOBaTb B WHTepecax kakoro-nnbo KoHTpareHTa B yuiepb
uHtepecam MTC vnu ¢ vHOWM uenblo, NyTEM NPeanoXeHus UM OEHEXHOW (MNW MHOW maTepuanbHOn)
KOMMeHcaunu, nyTem yrpo3 Unm UHbIMW NPOTUBOMPaBHLIMWU AENCTBUSMM.

B MTC npuBep>XeHHOCTb NPUHLMNAM OENOBON 3TUKM — 3TO (PyHOAMEHT KOPNOpaTUBHOWM KynbTypbl. B
KomnaHnun gencteyeT Kogekc aenosoro noeeaeHus n atukn MTC, pasMeLLEHHbIM B OTKPLITOM AOCTyMNe Ha
cailite MTC3, B KOTOPOM M3NOXeEHbl OCHOBHbIE MPUHLMMLI, CTaHA4apTbl U NpaBuna B3auMOOEeNCTBUS C
Konneramu, KIMEHTamu, napTHepamu W BHeEWHuUMM ayautopusmu. MTC oxmpaert, 4TOo Oencreust
KoHTpareHToB He OyayT npotmBopeunTb Kogekcy AenoBoro noBegeHust i 3TUKN.

2.5. 3awmrta aktneos MTC un TpeTbux nuy

KoHTpareHTbl, KOTOpble NONYYUNN JOCTYN K KOHMAeHUMansHon nHdopmaumm MTC B npouecce AenoBbix
OTHOLLEHWIA, HE OOJDKHbI OENUTbCA 3TOM MHopMaumen ¢ KemM-nmbo, eCnn OHU He MONTyYuIiM Ha 3TOo
paspewweHusa ot MTC. KoHTpareHTbl He JOSMKHbI OCYLLECTBNATL TOProBble cAenku ¢ LeHHbIMu Bymaramm
UnuM cogencTesoBaTb TOMY, YTOOblI 3TO Aenanu Apyrme, Ha OCHOBE KOHMMAeHUManbHOM WHopmaumu,
nony4yeHHon ot MTC. Ecnu KoHTpareHT cuuTaer, 4TO OH MOnyyYun AOCTYN K KOH(maeHumanbHOn
uHdopmauum MTC no owmnbke, KoHTpareHT JOMmKeH He3ameanMTenNbHO NPUHATE MepPbI K NPeKpaLleHnto
06paboTkun gaHHOM MHopmMauun, yeoMms 06 MHUMOEHTE U NPUHATLIX Mepax coTpyaHuka MTC, yepes

3 Kogekc genoBoro noeaeHust v atvku NAO «MTCy»
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KOTOpPOro OH ocyluecTBnseT koHTakT ¢ MTC, a Takke He AOMNyCTUTb pacnpoCTpaHeHWe OLUMBOYHO
nony4yeHHon KoHduaeHumanbHon mHdopmauun MTC kak B nepumetpe KoHTpareHTa, Tak U TpeTbum
nvuam.

MTC sawmwiaeT CBOK MHTENNEKTYarnbHY0 COBCTBEHHOCTb U YBaXaeT MHTENNEKTyarnbHy0 COBCTBEHHOCTb
OPYrnX y4acTHUKOB PbIHKA.

KomnaHuna He NUCNOJ1b3yET WHTENNEKTYyarbHYHO COOCTBEHHOCTb TpeTbnx nuu 6e3 ux pa3pelieHna un
oXungaet oT CBOUX KOHTpareHTOB cobnoaeHns aBTOPCKMX MNMpaB U HOpMAaTUBHbLIX MNPaBOBbIX aKTOB B
obnactu I/IHTeJ'IJ'IeKTyaJ'IbHOVI CcobCTBEHHOCTM.

Ecnu KoHTpareHTy cTano M3BeCTHO O HE3aKOHHOM UCMOSb30BaHNM UM UMK NLLaMK, NPUBMEKAEMbIMU UM
ansa ucnonHeHuss obszatenbctB nepen MTC, oO6bekToB wHTEnnektyanbHon cobctBeHHocTn MTC,
KoHTpareHT gormkeH He3amennmMTenbHO cooOWwmnTb 06 aToM dhakTe coTpyaHnky MTC, yepes KOTOpOro oH
ocyuwlectBnsieT koHTakt ¢ MTC. KomnaHuusi oxupgaet, 4to ecnm KoHTpareHTy cTaHeT M3BECTHO O
HE3aKOHHOM MCMOMb30BaHMN OOBLEKTOB WHTENNeKTyanbHon cobcTtBeHHOCTM MTC uHbIMM nvuamu, TO
KoHTpareHT Takke coobmT 06 aTom hbakte B KomnaHuio.

MTC oxupaeT, 4yto KOHTpareHT, KOTOpbI MOMyyYun JOCTyn K WMHGOpMauuMm O CO34aBaeMblX MMM
pa3pabaTtbiBaeMbix 0ObeKTax MHTeNNekTyanbsHon cobcteeHHocT MTC 1 eLwé He Nony4YMBLUMX NPaBOBOM
oXpaHbl, bygeT paccmaTpuBaTb JaHHYO MHCOPMaLMIO Kak KOHMAEHUManbHY0, He ByaeT 4enuTbes aTomn
UHcdopmaumern ¢ keM-nnmbo, ecnn OHU He MoMy4Yunu Ha To paspeweHus ot MTC, 1 Bo3gepxutcsa oT
MCMoNb30BaHUS AaHHOW MHOpMaUMK, eCnin TaKoe UCMOb30BaHWE CMOXET MPUYUMHUTL Bpen unu ObiTb
HexxenaTenbHbIM C TOYKW 3peHus 3almTbl 1 obecneveHnsa nHtepecos MTC.

2.6. /ickycCTBEHHbIWN MHTENNEKT

Mpun paspaboTke M MHTErpauuyM aBTOHOMHbLIX, WHTENSeKTyarnbHbIX CUCTEM WAM ApYrMx NOAoGHbIX
TEXHOMOMMM, B T.4. CUCTEM WCKYCCTBEHHOrO WHTENneKra, MaluHHOro obyyeHusa (obobuweHHo «UW-
TexHonornm») KomnaHusa obssyetca AencTBoBaTb OTBETCTBEHHO, Mpo3payvHo, cobnopatb cTaHaapTbl
©esonacHocTn u oxupaeT Toro xe oT KoHTpareHToB. KOHTpareHTbl AOMMKHbI rapaHTupoBaTb, 4To V-
TexHomnornw, paspabatbiBaemble Ana Komnanum wnm coBmecTHO c KomnaHwew, COOTBETCTBYIOT
NPU3HaHHBLIM MeXayHapoaHbIM 3TUYECKUM cTaHgapTaMm. PesynbTtaThl paspaboTok Takmx MIN-TexHonorui
He JOMXHbI UCMONb30BaTLCH B KaKUX-NTMOO HEITUYHBIX U HENPABOMEPHbIX LieNsX.

3. CobntoaeHne 3akoHogaTenbCcTBa
3.1. CooTBeTCTBME 3aKOHOOATENBLCTBY

KoHTpareHTel KomMnaHuuM [OMKHbl  OCYLLECTBNSATb CBOKW  AEATENIbHOCTb B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM CTpaH, Ha TeppUTOPUM KOTOPbIX OHU BeyT CBOI GU3HeC.

3.2. 3anpeT Koppynuumn 1 B3ATOYHMYeCTBa B Nnto6on dhopme

KomnaHusa He npuemneT nobble hopMbl B3ATOYHUYECTBA U KOppynLmn®,

MTC oxnpaeT oT cBomx KOHTpareHToB, 4To OHM ByayT OCyLLECTBNSATL CBOK AEeATENbHOCTb, B TOM Yncne
npu B3aMMOAEWCTBMM C TOCYAAPCTBEHHbIMW OpraHu3aumsiMm M rocyLapCTBEHHbIMU [OMMKHOCTHBIMM
nuuamu, cTporo cobniogasi MNonoXeHWs MNPUMEHUMOrO aHTUKOPPYMUMOHHOMO 3akoHoAaTenbcTBa W
TpeboBaHuii B 06nacTv AENOBON 3TUKM U aHTUKOPPYNLMOHHOMO KOMMIaeHC® U He NpeAnpUHUMAaTb HUKAKUX
[ENCTBUN, KOTOPblE MOMYT HapyLUMTb HOPMbl Takoro 3akoHOAATeNbCTBA UMM CTaTb MPUYMHON TaKoro
HapyweHua MTC.

KomnaHnusa oxuaaet, uto y KoHTpareHToB GyaeT pasBepHyTa M BHeApeHa JoctatodHasi U addeKkTMBHASA
nporpamMmma aHTUKOPPYMNLUOHHOIO KOMMaeHc.

4 IMopn KoppynLMed NOHUMAETCS AeicTBUE (U3MYECKOTO UMK IOPUANYECKOTO NNLA, CBA3AHHOE C NPEeANOXEHNEM JeHEXHbIX CPeCTR,
ntobbix PUHAHCOBbLIX BbIrOA, NPEUMYLLECTB UMK LIEHHOCTW B popMax Aayv v (Mnn) NonyyYeHus B3ATKM UM KOMMEPYECKOro Noakyna,
NocpeaHNYECcTBa BO B3ATOYHNYECTBE UMM KOMMEPYECKOM MOAKYMe, 3MoynoTpebnerHuns cry>KebHbIM NMONoXeHNs unm uHbix opmax,
npusHaBaeMble KOPPYMNUMOHHbIMW, B LIeNsSX NOBMUATb Ha AevicTeue (Oe3gencteue) nonydatens u nobyauTb K BbIMOMHEHWIO
[OIMKHOCTHBIX 0653aHHOCTEN HeHaanexalumm obpasoM u/vnu NonyunTb HeHaanexallee KOMMepYeckoe Unn NHoe NPenMyLLecTBo
Unun BbIroAy 1 (Mnn) NONYYNTb BO3HArpaXxaeHne 3a HeHaanexallee BbINONIHEHNE Takux 0bsa3aHHOCTEN.

5> AHTUKOPPYNLIMOHHBI/I KOMMMaeHC (NporpamMMa aHTUKOPPYMLMOHHOTO KOMAMAEHC) - CUCTeMa MeponpusTUA U MpoLeayp,
pa3paboTaHHbix Komnanve#n B uUensax obecnedyeHus cobriogeHus  TpeboBaHWI  MPUMEHVMMOrO  aHTUKOPPYMLMOHHOIO
3aKoHoAaTenbLCTBa.



3.3. MNpoTnBOAENCTBME OTMbIBAHUIO OOXOAO0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem

KomnaHus BbinonHseT cBom 0653aTenbCTBa, CBA3aHHbIE C MPOTUBOAEACTBMEM NErannsaumnm (OTMbIBaHMIO)
[OXOAOB, TMOJTYYEHHbIX MNPECTYMHbIM MyTeMm, duHaHcupoBaHuio Teppopusma (MOL/PT) B nopsgke,
npeaycMOTPEHHOM MPUMEHUMbIM 3aKOHOAATENBCTBOM, M OXXMOAET TOro e oT cBoux KoHTpareHToB.

3.4. CobnogeHne aHTUMOHONMOSbHOIO 3aKoHoAaTeNbLCTBA

B MTC 3anpelueHbl cornawieHms ¢ KoHTpareHTamu, HanpaerneHHble Ha OrpaHnuYyeHne Unm ycTpaHeHue
KoHKypeHumn. MTC oxungaeT, 4yto KoHTpareHTbl He ByayT B3aumogencTBoBaTb ¢ coTpyaHukamm MTC ¢
Lenblo 3aKYeHUs Takux CornalleHui.

MTC paccunTbiBaeT, 4Yto KoHTpareHTbl GyayT cobntogatb NpUHLMMIBI YECTHOW KOHKYPEHUUM BO BCEX
cdepax coOTpyaHMYECTBa, B TOM 4ucrie npu npoBedeHun Bbibopa KoHTpareHTa, Bknovas npouenypbl
3aKynok (Topru, 3anpocsl NpeanoXeHun n UHoe).

MTC oxuaaeT oT KoHTpareHToB HefonyLeHWs! Cly4aeB COBEPLUEHUS TOOLIX aHTUKOHKYPEHTHbIX AesHMiA
(3aKkntoyeHVst  KapTensl, WHbIX aHTMKOHKYPEHTHbIX COrMalleHWuid, 3anpeLleHHbIX «BepTUKanbHbIX»
cornalleHWniA, CoBepLUeHWE COrnacoBaHHbIX AeMCTBUI Ha pbiHKe, akTOB HeJ0BPOCOBECTHON KOHKYPEHLIMK),
HarnpaBMeHHbIX Ha OrpaHNYeHNe KOHKYpPEeHLMM 1 yuieMrneHnne nitepecos MTC nnbo knMeHToB, NapTHEPOB
1 nHblx KoHtpareHtoB MTC, B TOM YMcrie No BONpocam LieH, BKIoYas LieHbl Ha Toprax, pasfena pbiHka,
oTKasa OT 3aK/loYeHWUs! [AOrOBOPOB C OTAESIbHbIMU MOKynaTensMM M MO MHbIM NpPeayCMOTPEHHbIM
aAHTUMOHOMOSbHBIM 3aKOHOAAaTeNbCTBAM BOMPOCaM.

3.5. ToproBble orpaHnyeHnsd

MTC cTporo cobniogaeT npuMEHMMOE 3akoHOAATenbCTBO UM HOpMaTuBHble TpeboBaHus B cdepe
MeXayHapOAHOW TOProBnu, B TOM Yncne B cdhepe IKCNOPTHOMO KOHTPONSA U TOProBbix orpaHmdyeHuin. MTC
oxugaeTt cogencteus KoHTpareHTa B nogaepXXaHuu KynbTypbl, He JOMYyCKaloWen HapyLeHu npasun B
cdhepe MexayHapo4HOW TOProenu npu BegeHun 6usHeca ¢ MTC, B TOM uMcne, OENCTBYSI OT €r0 UMEHU
Unn B €ro HTepecax, nyTem npeaocTaBrneHnst HeOOXOAUMbIX rapaHTU U 3aBepeHuN.

3.6. lNpo3payHbI y4eT 1 NpegocTaBrieHMe 4OCTOBEPHOW NHGOpMaLmn

MTC cTtpemutcs, 4Tobbl Byxrantepckue KHWUMM, OTYETbI, cHeTa U (pMHAHCOBasi OTYETHOCTb BENUCH C
Hagnexawen pgetanusauuen, OOSMKHbIM obpasom oTpaxanu onepauun KomnaHum B COOTBETCTBUM C
3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHENO KOHTPOMS U OXWOAET TOrO e OT CBOMX KOHTpareHToB.
YkasbiBaemasa KoHTpareHToM genoBas MHopmauus, B TOM Y1Cre NpefocTaBnsiemas B COOTBETCTBUM C
TpeboBaHNSIMM 3aKyNMOYHON JOKYMEHTaLUN 1 JOrOBOPOB, BCErda AOMMKHa ObiTb TOYHOW, CBOEBPEMEHHON,
MONIHOW, cnpaBeanvMBor U noHsaTHon. B MTC 3anpelleHa danbcudukaumsi JOKYMEHTOB, UCKaXeHue
WCTUHHOIO Xapaktepa nobbix onepauui.

4. OTBETCTBEHHOE NMAEPCTBO AN YCTOMYMBOrO pasBuUTUSA
4.1. YcTonuneoe pasButue 1 BNUsiHNe Ha MecTHoe CooObLLLECTBO

MTC oxupgaeT, uto KoHTpareHTbl B X04e CBOEl AeATENbHOCTN CTaBAT CBOEW ObLLIEN LIENbO MakcumarbHoe
yBenu4eHue Bknaga B yctonumsoe passutne. MTC npuBeTCTByeT MHTErpaumio NpvHLMNOB YCTONYNBOTO
pa3BuTna u”n KOpI‘IOpaTI/IBHOVI COLWIaJ'IbHOI7I OTBETCTBEHHOCTU B AOeATeJIbHOCTb KOHTpaFeHTOB C y4yeToMm
WHTEPECOB KIMOYEBbIX 3aMHTEPECOBAHHbLIX CTOPOH. KopnopaTnBHasa coumanbHas OTBETCTBEHHOCTb (ganee
- KCO) KoHTpareHTOB npeanonaraeT Npo3payHoe W 3TUYHOE MoBedeHWe, KOTOpPOoe BHOCUT BKNag B
YyCTOWYMBOE pasBUTUE, HAXOAUTCS B COOTBETCTBUM C NPUMEHUMbIM 3aKOHOA4ATENbCTBOM U COrnacyeTcs C
MeXayHapoaHbIMY HOpMaMn NOBEAEHUS.

KomnaHus coTpygHMYaeT C MeCTHbIMM coobliecTBamy (BKMoYas MX yrnpaensiolme opraHbl), rae oHa
BedeT OGU3Hec, AN YNydlEHUss BO3MOXHOCTENM B cdpepe obpasoBaHUs, KyIbTypbl, 3KOHOMMUKU U
coumansHoro obecrneyeHuss AN HaceneHus aTux coobulecte. MTC noggepkuBaeT CTpeMIieHue
KoHTpareHTOB BecTM paboTy B o6ractu GnaroTBOPUTENbHOCTU, COLManbHbIX  MHBECTULWM,
KOpMopaTMBHOIO BONTIOHTEPCTBA.

Komnanua MTC ogobpsieT nposBeaeHune KoHTpareHTamm MeponpusTuii no 3deKkTMBHOMY yNpaBeHnto B
obnactu yctonumsoro passutns u KCO, B Tom 4vucne camooueHky no Bonpocam KCO, nogrotoBky
HeMHaHCOBbLIX OTHYETOB B COOTBETCTBUM C MexayHapodHbiMu cTaHaapTamu GRI.



4.2. 3awmnTa oKpyxatoLen cpeabl

MTC npuBeTcTBYeT bepexHoe oTHowweHne KoHTpareHToB K okpyxatowen cpege. MTC oxugaert, yuTo ee
KoHTpareHTbl MMetT 3(hEKTUBHYO NPUPOAOOXPAHHYIO MONMTUKY, a Takke cobniogaroT AencTByollee
3aKOHOOATENbCTBO M HOPMbl B OTHOLLEHUW OXpaHbl OKpyxatowen cpenbl. KoHTpareHTam cnepyet
NPUMEHATb NPeayNpPeaUTENbHbIA MOAX04 K 3KOMOrMYecKMM BOMpoOCaM, OCYLLECTBMATb WHULMATUBDI,
COAENCTBYIOLLME MOBBILLIEHUIO 3KONOMMYECKOW OTBETCTBEHHOCTU, U CroCcOBCTBOBaTL PAacnpOCTPaHEHUIO
TeXHOmNornn, GnaronpUATCTBYIOLLUMX COXPaHEHWIO OKpyaloLlen cpefbl U NPUMEHEHUIO paumMoHanbHbIX
MEeTOA0B peanuaauny >XM3HEHHOTO LKNa NPpoayKUnm.

4.3. NpaBa yenoBeka

KomnaHusa cobniogaeT cama u cTpemutcsal pabotaTb ¢ Takumu KoHTpareHTamu, KoTopble cobrnogatoT
criegytolive cTaHgapThbi:

— npedocTaBrieHne paBHbIX BO3MOXHOCTEN, HedomnylleHne OUCKPUMUHALMKM, coGniodeHue npas
YyernoBeka Ha BCEX YPOBHSIX;

— obecneyeHne reHaepHOro paBeHCTBa Ha BCEX YPOBHSIX U Nodaepkka MHOroobpasvsi;

— cnpaBeanuBad onnata Tpyda, KoTopad, KakK MWHUMYM, COOTBETCTBYET Tpe6OBaHI/IF|M
D,eﬁCTByI'OLLI,erO 3akoHOOAaTeNbCTBa;

- D,O6pOCOBeCTHaFI ynnaTta HanoroB M BCeX CTPaxoBbIX B3HOCOB Ha obsi3aTenbHOE NEHCUOHHOE,
counanbHoe U MeanuMHCKOEe CTpaxoBaHUA;

— peanusauus Mep coumanbHOW NoAdepXKW COTPYAHWMKOB, CTUMYNMpoBaHWe 300poBoro obpasa
KU3HU;

— npegocTtaBneHne coTpyaHUKam BO3MOXHOCTEN AONs MOBbILLEHUSA YPOBHA I'IpO(beCCI/IOHaJ'IbeIX
3HaHWUIM N HaBbIKOB, B TOM 4YMcre B obnacTtu yCTOI7I‘-II/IBOF0 Pa3BUTUA;

— paspaboTka, BHeapeHve U nogaepkaHne nonmMTrkM B 061acTv oxpaHbl Tpyaa, aHanm3 1 KOHTPOrb
PVICKOB, CBA3aHHbIX C OXPaHOW TpyAa U BbI3BaHHbIX AeSTENbHOCTLIO OpraHM3aLum.

MTC He npuemneT MCMoNb30BaHUS HE3aKOHHOro AETCKOro Tpyaa, NPUMHYAUTENbHOro Tpyaa, AONroBoun
3aBMCMMOCTM, TOProBNU nogbMm n Bcex copm akcnnyatauun. MTC He coTpygHuyaeT c nobbiMu
KoHTpareHTamu, W3BECTHbIMM  WCMONb30BAaHMEM MMM HEMNpuMemMnemMbix MeTodoB obpalleHuss ¢
COTPYOHUKaMM, TakMX Kak pmanyeckoe HakasaHue, ockopbutenbHoe obpalleHne, NPUHYANTENbHBIA TPYA
unun gpyrme opmbl Henpuemnemoro obpalleHus ¢ cotpygHukamu. MTC oxunpaet, yto ee KoHTpareHTbl
NpeanpuMyT COOTBETCTBYOLLME LiarK, YTobbl ux cobcTBeHHblIe KOHTpareHTbl He MCNONb30Banu No406HbIX
MeTodoB obpalleHus C COTPYOHMUKaAMM.

5. CoobLeHne 0 HapyLLEHMUSIX

MTC ocTaBnsieT 3a cobor npaBo NpoBepsTb cobniogeHne aaHHoro Kogekca, B TOM yMcne nytem 3anpoca
OOKYMEHTOB M MOSICHEHWA B paMKax OOMOBOPHbIX OTHOLIEHMN C KOHTpareHTOM C y4eTOM COXpaHeHus
KOHDMOEHLMANBHOCTN M 3aWuUTbl MEPCOHarbHbIX OAHHLIX M OxugaeT oT KoHTpareHTa npogoSbKeHus
B3aUMOAENCTBUS B paMKax NpoBeAeHUs Takon NpOBEPKM.

B cnyyae HecobntoaeHus KoHTpareHToM nonoxeHun HacTosiwero Kogekca, COOTBETCTBYHOLLMX 3aKOHOB U
npaeun, MTC ocTtaBnseT 3a cobor npaBo B paMkax AEWCTBYIOLLEro 3aKoHoAaTeNnbCTBa NPUOCTAaHOBUTD
WU  MpekpaTUTb COTPYAHMYECTBO, BMIOTb [0 pPacTOPXEHUS KOHTPaKTOB, a Takke caenaTb
COOTBETCTBYIOLLME BbIBOObI B OTHOLLEHUM COTPYAHUYECTBa B ByayLiem.

KomnaHusa paccynTbiBaeT Ha TO, 4YTO KOHTpaFeHTbI 6y,El,yT coobLaTb 0 CBOMX noAo3pEHNAX B HapyLleHun
AOaHHbIX CTaHOapToB, NPUMEHUMMOro 3akKoHoAaTeslbCTBa, HOPM B obnactu (*)VIHaHCOB, 6yxranTepCKoro
ydyeTa, ayauTa, a Takke o ndbIX noao3peHNAX N ciydadax Koppynuun nnn MmolleHHn4ecTBa B KomnaHun n
00 VHbIX CcuUTyauuax, 3atparnBarolinx CylwecTBEHHbIE WHTEpPECHI MTC wvnm kacawwmxcs 3TUYHOro
noBegeHna nnn (bI/I3M‘-IeCKOﬁ 6GesonacHocTu COTPYAHUKOB KomnaHuu.

KoHTpareHTbl MOTyT HanpaensTh COOOLEHNE O HAapYLLUEHUM NOGLIM U3 CrieayHLLMX criocoboB:

1) Ha 3MEeKTPOHHY nouTy «EanHon ropsayei nuHmumy»: external.hotline.mts@bl.ru;



mailto:external.hotline.mts@b1.ru

(2) Ha TenedoHHbIN Homep 8 (800) 234 44 18 (Poccuinckast Pepgepaums)

3) yepes ANeKTpoHHy dopmy «EguHon ropsyen nuHum» Ha odmuymansHom cante NMAO «MTC»
(2aHOHVMHO UNK OT CBOETO UMEHMW).

TenedoHHbIe HOMepa «EQMHON ropsder NMHUKY B APYrMX IOPUCOMKUUAX coaepKaTcs Ha ouumnansHOM
cante NAO «MTC — www.mts.ru.

KomnaHus obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PACCMOTPEHNE BCEX COOBLLEHNIA O HAPYLLEHMAX
TpeboBaHun HacToswero Kogekca.

KomnaHusa 3anpeluaeT ntobbie dhopMbl NpecnegoBaHns (Mepbl BO3AENCTBUS) B OTHOLLEHUN KOHTPAreHToB,
KOoTopble 0OOPOCOBECTHO COOOLWMIM O HapyLleHWW, coaencTBoBanvM B MNPOBEAEHUMM paccriefoBaHUm,
oTKasanucb y4acTBoBaTb B AeATENbHOCTU, MPOTUBOPEYALLIEN MPMHUMNAM UM TpeboBaHNSM HACTOSLLIErO
Kopgekca.

MTC BbipaxaeT Hapexnay, 4YTO nNpuBeAEHHble Bbllle MPUHLUMNbLI B3aumoaencTsua OyayT
cnoco6cTBOBaTbL CO3A4aHUI, Pa3BUTUIO U NOAAEPXKKE AeNOBblX NAPTHEPCKUX OTHOLUEHUN,
obecneynBalOLLMX B3aUMOBbLIFOAHOE COTPYAHUYECTBO.



